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Bold Vibes: Volunteer Handbook





Welcome to Bold Vibes 💛
Thank you for being part of Bold Vibes. Our volunteers are at the heart of everything we do. Your time, energy, and kindness help create a safe, supportive, and uplifting space for children, young people and adults with profound and multiple learning disabilities (PMLD) and their families/carers.
This handbook provides guidance on our purpose, expectations, and how we work together.


1. About Bold Vibes
Our Mission
Bold Vibes empowers individuals with PMLD and their families/carers to live life boldly through exploration, connection, and thriving together.
We create joyful, accessible experiences within Greater Manchester, building confidence, friendships, and a strong sense of belonging.

Our Purpose 
We exist to:
Support individuals with PMLD through inclusive, accessible activities
Relieve the needs of parents and carers through support and connection
Promote social inclusion and reduce isolation
Develop life skills, confidence, and wellbeing
Deliver community projects that bring joy, friendship, and belonging


2. Our Ethos
At Bold Vibes, we believe:
Every individual deserves opportunities to connect and belong
Families should feel supported and celebrated
Joy, creativity, and inclusion should be at the heart of everything



3. Our Core Values
Connection – Together We Thrive
Joy – Celebrate the Moment
Respect – Valuing Every Individual
Adventure – Explore and Discover
Collaboration – Better Together

4. Your Role as a Volunteer
As a volunteer, you may:
Welcome families and help them feel comfortable
Support activities and sessions
Help with set up and tidy up
Keep an eye on the environment for safety

You are not expected to:
Take responsibility for supervising individuals with PMLD or accompanying children alone
Provide personal care
Manage safeguarding concerns independently


5. Recruitment, DBS Checks and Training
All volunteers are subject to appropriate safeguarding checks. This may include a Disclosure and Barring Service (DBS) check, which will be carried out by Bold Vibes where required.
Volunteers are required to:
Provide accurate information during the recruitment process
Inform Bold Vibes of any changes that may affect their suitability
Read and understand the Bold Vibes Safeguarding Policies and Procedures for both children and adults at risk
Complete basic safeguarding training (online) if required


6. Safeguarding
Safeguarding is everyone’s responsibility.
Children and vulnerable adults remain the responsibility of their parent/carer
Avoid unnecessary physical contact
Treat all children and vulnerable adults equally
Never promise confidentiality

If a concern arises:
Stay calm and listen
Do not investigate
Report immediately to the Bold Vibes lead
Always follow the relevant safeguarding policy and procedure

7. Health and Safety
Be aware of your surroundings
Report hazards, accidents, or near misses
Know where the nearest first aid kit is
Know where the fire exits and fire assembly points are
Follow guidance from the event lead
Read and understand the Bold Vibes Health and Safety Policy

In an emergency:
Stay calm
Follow instructions from the lead volunteer
If danger/risk is imminent or immediate, call the appropriate emergency services


8. Professional Boundaries
Maintain appropriate relationships with beneficiaries
Do not share personal contact details in your volunteer role
Do not arrange to meet beneficiaries outside sessions in your volunteer role
Use social media responsibly


9. Confidentiality and Data Protection
Respect the privacy of beneficiaries
Do not share personal information
Read and understand the Bold Vibes Data Protection Policy and Procedures
Read and understand the Photography, Video and Consent Policy



10. Communication
Be friendly, approachable, and clear
Raise concerns privately with the event lead
Let the team know if you cannot attend


11. Equality, Diversity and Inclusion
Bold Vibes is committed to:
Creating an inclusive environment for all
Treating everyone with dignity and respect
A zero-tolerance approach to discrimination
Read and understand the Equality, Diversity and Inclusion Policy


12. Volunteer Support
We are committed to supporting you by:
Providing guidance and training where needed
Offering a welcoming environment
Listening to feedback
Recognising your contribution


13. Volunteer Agreement (Key Principles)
Volunteering with Bold Vibes:
Is voluntary and not a contract of employment
Can be ended at any time by the volunteer or Bold Vibes
Requires following policies (Safeguarding Children, Safeguarding Adults at Risk Policy and Procedures, Health and Safety Policy, Data Protection Policy, Equality Diversity and Inclusion Policy, Photography, Video and Consent Policy)

Volunteers agree to:
Follow the Code of Conduct
Respect confidentiality
Act in line with Bold Vibes mission and values


14. Expenses
Reasonable out-of-pocket expenses may be reimbursed
Claims should follow the Bold Vibes process
Receipts may be required
Please read the Volunteer’s Expenses Policy


15. Raising Concerns or Complaints
If something doesn’t feel right:
Speak to the Bold Vibes lead
Or email: hello@boldvibes.co.uk
Follow the Bold Vibes Complaints Policy


16. Thank You, Thank You, Thank You!!!
Your role makes a real difference.
Because of you, Bold Vibes continues to:
Build community
Support families
Create joyful, inclusive experiences


Together, we build community - one vibe at a time 💛
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