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Bold Vibes: Social Media Policy
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Social Media Policy
A comprehensive guide for social media use for Bold Vibes’ channels and for individuals using social media in a personal capacity as a representative of Bold Vibes.
[bookmark: _Int_cXvwTQ68]This policy applies to all trustees, volunteers, collaborators and ambassadors working with or representing Bold Vibes.


1. Introduction
What is social media?
[bookmark: _Int_2M7MDh6S][bookmark: _Int_VLhY24mP]Social media includes digital platforms and tools that allow users to create, share and interact with content and communities online. This includes platforms such as Instagram, Facebook, LinkedIn, TikTok, YouTube, Pinterest, Threads, X (formerly Twitter), WhatsApp and emerging platforms.
Why we use social media
Social media plays an essential role in building the Bold Vibes brand, growing community engagement and communicating our work, values and opportunities.
Social media helps Bold Vibes to:
Promote campaigns, events and creative projects
Share updates, achievements and success stories
Build a supportive and inclusive online community
Connect with collaborators, supporters and audiences
Raise awareness of issues aligned with our mission
Support marketing and fundraising activity
Promote workshops, products and services
Showcase creativity and storytelling
Increase brand visibility and engagement


2. Why We Need a Social Media Policy
[bookmark: _Int_LupypZFT]Social media is public, fast-moving and highly visible. Content can quickly reach large audiences and may impact the reputation of Bold Vibes; our community and the individuals associated with us.
This policy exists to:
Protect the reputation of Bold Vibes
Ensure respectful and professional communication
Support safeguarding and wellbeing
Reduce legal and reputational risks
Provide guidance and consistency across channels
Help staff and volunteers use social media safely and responsibly

Everyone representing Bold Vibes online is expected to follow this policy.


3. Responsibilities and Breach of Policy
All trustees, volunteers and representatives are responsible for complying with this policy.
Failure to follow this policy may result in:
Removal of access to social media platforms
Informal or formal disciplinary action
Termination of volunteer or contractor agreements where appropriate

If you are unsure whether content is appropriate, seek guidance from a Bold Vibes Lead or Trustee before posting.


4. Social Media Management and Ownership
Social media management
The Bold Vibes Communications Lead(s) is responsible for:
Managing official social media accounts
Publishing and scheduling content
Monitoring comments and engagement
Responding to messages and enquiries
Maintaining brand consistency
Managing crisis communications

Only authorised individuals may post on behalf of Bold Vibes.
Approved social media channels
Bold Vibes currently uses:
Instagram
Facebook
WhatsApp Communities

Additional channels may only be created with approval from the board of trustees.


5. Code of Conduct
When using social media on behalf of Bold Vibes, staff and volunteers must:
Be respectful, kind and inclusive
Communicate professionally
Avoid discriminatory or offensive language
Protect confidential information
Avoid arguments or hostile engagement
Check facts before posting
Correct mistakes quickly and transparently
Protect the wellbeing and safety of others
Represent Bold Vibes positively
Follow safeguarding procedures at all times

Bold Vibes has zero tolerance for bullying, harassment, hate speech or discriminatory behaviour online.


6. Using Bold Vibes Social Media Channels
Brand representation
All social media content should:
Reflect Bold Vibes values and tone of voice
Be inclusive, welcoming and empowering
Align with our visual identity and brand guidelines
Support our mission and objectives

Content approval
Approval from the communication lead(s) or board of trustees before:
Launching campaigns
Creating new social media pages
Posting partnership announcements
Running paid advertisements
Sharing sensitive or controversial content

Consent and permissions
Before posting photos, videos or stories featuring individuals:
Obtain written consent where required
Ensure safeguarding procedures are followed
Gain parental/guardian consent for anyone under 18

Safety and wellbeing
Staff and volunteers should:
Report abusive behaviour immediately
Avoid engaging in online conflict
Escalate safeguarding concerns
Protect personal and organisational security



7. Community Work

This applies to social media activities linked to Bold Vibes community work, workshops, events, outreach, youth work, family activities and public engagement.

Respect and dignity

Content must represent community members respectfully and must never exploit personal stories, trauma, vulnerability or lived experience for engagement.
When sharing community stories, Bold Vibes will ensure that:

People understand how their image, story or words will be used
Consent is freely given
People can withdraw consent where possible
Content does not expose people to harm, shame or unwanted attention
Captions and images are empowering, respectful and accurate

Photos and videos at community events

Before taking or sharing photos or videos:

Gain consent from individuals or guardians where required
Clearly explain where content may be shared
Check whether anyone has opted out of photography
Avoid sharing identifying information about children or vulnerable adults
Avoid posting location details that may create safety risks

Where children, young people or vulnerable adults are present, extra care must be taken.

Boundaries with community members

Staff and volunteers must not:

Add, follow or privately message service users, young people or vulnerable adults from personal accounts
Share personal contact details through social media
Continue online conversations outside approved Bold Vibes channels
Offer personal advice or support through private messages
Any support needs, disclosures or concerns raised online must be referred through the correct safeguarding or support process.

Safeguarding concerns

If a person appears to be at risk of harm, or makes a disclosure through social media, staff and volunteers must:
Take the concern seriously
Avoid promising confidentiality
Screenshot or record relevant information
Report it immediately to the Bold Vibes Designated Safeguarding Lead
Follow the Bold Vibes safeguarding policies and procedures

Community moderation

Bold Vibes may moderate comments or remove content that includes:

Hate speech
Bullying or harassment
Threats or abuse
Discriminatory language
Personal attacks
Confidential information
Spam or unsafe links
Content that puts others at risk
Where appropriate, users may be blocked or reported.

Inclusive representation

Bold Vibes will aim to ensure that community content reflects diversity, creativity, dignity and inclusion. Content should avoid stereotypes, tokenism or language that labels people by their challenges rather than their strengths.

8. Use of Personal Social Media Accounts
Bold Vibes respects the right of staff and volunteers to use personal social media accounts.
However, when identifying as associated with Bold Vibes:
Make clear that views are personal
Avoid content that could damage the organisation’s reputation
Do not share confidential information
Avoid political endorsements on behalf of Bold Vibes
Avoid posting discriminatory, offensive or inflammatory content

Suggested disclaimer:
‘Views are my own and do not represent Bold Vibes.’
Personal conduct online
Staff and volunteers should:
Treat others respectfully
Avoid harassment or bullying
Think carefully before posting
Be aware that public posts may be linked to the organisation



9. Accessibility and Inclusive Communications
Bold Vibes is committed to accessible and inclusive communication.
Where possible, we will:
Use plain English
Add captions to videos
Use alt text for images
Use readable fonts and accessible colour contrast
Avoid flashing imagery
Ensure content reflects diverse communities and experiences


10. Confidentiality and Safeguarding
Trustees, Leads and volunteers must not:
Share confidential information
Reveal private details about participants, clients or collaborators
Share internal discussions or unpublished projects
Publish sensitive information without permission

Safeguarding concerns identified online must be reported immediately to the safeguarding lead.


11. Political Neutrality and Sensitive Topics
Bold Vibes may engage in social issues aligned with our mission and values, but the organisation remains politically independent.
We will not:
Endorse political parties or candidates
Publish party-political content
Encourage voting for specific parties

Care should be taken when discussing sensitive or emotive topics online.


12. Crisis Communications
A social media crisis may include:
Safeguarding incidents
Serious reputational concerns
Security breaches or hacked accounts
Public complaints gaining attention
Harmful or false information about Bold Vibes
Discriminatory, abusive or threatening comments
A hacked or fake account
Inappropriate posts made by trustees, leads, volunteers or partners
Media interest linked to social media activity
A serious incident at an event or community activity

Social Media Crisis Response Guide
A social media crisis is any online situation that may seriously affect the reputation, safety, wellbeing or operations of Bold Vibes.
Immediate Response Steps
Pause - Do not respond publicly straight away unless there is an immediate safety risk.
Screenshot - Capture evidence of posts, comments, messages, usernames, dates and times.
Escalate - Report the issue immediately to the Social Media Lead, Safeguarding Lead, Volunteer Coordinator or Director.
Assess risk - Consider whether the issue involves:
Safeguarding
Legal risk
Reputational damage
Threats or abuse
Confidential information
Press or public attention
Agree a response - Only authorised people may respond publicly on behalf of Bold Vibes.
Record actions - Keep a clear record of what happened, who was informed, what action was taken and when.

Who Can Respond?
Only approved staff members may:
Issue public statements
Reply to serious complaints
Delete or hide comments
Block users
Contact press or external organisations
Report serious incidents to relevant authorities
Volunteers must not respond to crisis situations on behalf of Bold Vibes.
Holding Statement
Where appropriate, Bold Vibes may use a short holding statement:
“We are aware of the concerns raised and are looking into this carefully. We take this matter seriously and will respond appropriately once we have reviewed the details.”
After the Crisis
Following a crisis, Bold Vibes will review:
What happened
How it was handled
Whether safeguarding or complaints procedures were followed
What learning should be applied
Whether this policy needs updating 

In the event of a crisis:
Only authorised staff may respond publicly
Escalate issues immediately to management
Avoid deleting content unless instructed
Keep records/screenshots where appropriate


13. AI-Generated Content
Bold Vibes may use approved AI tools to support content creation.
AI-generated content must:
Be fact-checked by a human
Reflect the Bold Vibes tone and values
Avoid bias, misinformation or harmful content
Respect copyright and intellectual property laws

AI must not replace human judgement or safeguarding responsibilities.


14. Copyright and Intellectual Property
Trustees, Leads and volunteers must:
Use licensed or original content only
Credit creators appropriately
Avoid copyright infringement
Seek permission before reposting third-party content

Bold Vibes logos and branding must not be used without approval.


15. Related Policies and Guidance
This policy should be read alongside:
Safeguarding Policies and Procedures
Code of Conduct
Equality, Diversity and Inclusion Policy
Data Protection Policy
Complaints Policy
Photo, Video and Consent Policy


16. Review
This policy will be reviewed annually to ensure it remains effective and up to date.
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