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Bold Vibes: Equality, Diversity and Inclusion (EDI) Policy
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1. Aims
Bold Vibes is open to all individuals with profound and multiple learning disabilities (PMLD) and their families/carers.
We aim to create an environment built on:
Friendship, respect, and care for one another
Inclusion, belonging, and shared experiences

We are committed to treating everyone equally, regardless of:
Age
Disability
Gender reassignment
Marriage or civil partnership
Pregnancy or maternity
Race (including nationality and ethnicity)
Religion or belief
Sex
Sexual orientation

We recognise that inequality and discrimination exist in society and are committed to actively challenging this within our organisation.

2. Accessibility
Bold Vibes is committed to ensuring our activities are as accessible and as possible.
We will:
Use accessible venues wherever possible
Consider sensory, physical, and communication needs
Adapt activities to ensure participation for all
Provide clear information in accessible formats where needed

Where appropriate, we will:
Support attendance by carers
Make reasonable adjustments to meet individual needs
Review and improve accessibility as the needs of beneficiaries evolve

3. Diversity
Bold Vibes belongs to the people we support.
We aim to:
Provide a range of activities and experiences to suit diverse needs and interests
Celebrate and respect different cultures, backgrounds, and beliefs
Create opportunities for families to share and celebrate their identities and experiences

We welcome new ideas and encourage beneficiary and community input to shape our activities.

4. Inclusion and Respect
Every individual should feel:
Welcome
Valued
Safe
Included

At all Bold Vibes activities and events:
Everyone will be treated with dignity and respect
Language, communication or behaviour that is offensive, discriminatory, or exclusionary is not acceptable
This includes (but is not limited to):
Racist, sexist, homophobic, or transphobic remarks
Discriminatory or derogatory language about disability
Harassment, intimidation, or bullying

Such behaviour has no place at Bold Vibes and will be addressed promptly.

5. Code of Conduct
All volunteers, participants, and families are expected adhere to Bold Vibes’ Code of Conduct which includes:
Treating others with kindness and respect
Valuing differences and promoting inclusion
Avoiding language, communication or behaviour that may cause offence
Supporting a safe and welcoming environment


6. Dealing with Discrimination and Harassment
Bold Vibes takes all concerns seriously.
If anyone feels they have:
Been discriminated against
Experienced harassment
Felt excluded or unsafe

They should:
Speak to a Bold Vibes lead
Or contact: hello@boldvibes.co.uk

What will happen:
Concerns will be listened to and taken seriously
The situation will be reviewed fairly and sensitively
All individuals involved will have the opportunity to share their perspective
Appropriate action will be taken to resolve the issue

[bookmark: _Int_JwnlWGzo]If a concern involves a volunteer, lead, trustee or organiser, they will not be involved in handling the complaint.
Where necessary, actions may include:
Support for the person affected
Clear guidance or warnings
Removal from an activity or future events

Bold Vibes will:
Work to prevent the issue from happening again
Not treat anyone unfairly for raising a concern

7. Commitment to Learning and Improvement
Bold Vibes is committed to:
Continually improving accessibility and inclusion
Learning from feedback and lived experiences
Providing training and guidance where needed
We aim to ensure equality, diversity, and inclusion are actively embedded in everything we do.

8. Review
This policy will be reviewed regularly to ensure it remains effective, inclusive, and aligned with best practice.


At Bold Vibes, everyone belongs. We celebrate differences, promote inclusion, and create spaces where everyone can thrive.
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